
AT-A-GLANCE
RENTAL ASSISTANCE

SDHC Achievement Academy (Fiscal Year 2024 through November 30, 2023):  
4,235  Participants

Rental Housing Vouchers

Households Added to Waiting 
List in November 2023

739

Family Self-Sufficiency Participants
291

Individuals participating in education or workforce 
development classes

655

Individuals placed in jobs or increased earnings
101

Average Time on 
Waiting List

12 - 15 years

Individuals in Voucher 
Households

37,587

Participating Landlords: 4,791
Waiting List: 66,787

Voucher Funding Baseline
16,659

Voucher Households
17,243

Households Ended Participation
79

Utilization Rate
103.51%

Average Hourly Wage
$20.02

(Data as of November 30, 2023)

(Data as of November 30, 2023)

Tenant-Based (Baseline): 12,767  
(Voucher household receives assistance for any rental housing unit in the market.)

Committed Project-Based (Baseline): 3,892 
(Assistance is tied to a specific development or housing unit. When a resident 
moves on, the assistance remains with the unit to help another household.)

Section 8 Housing Choice Voucher Wait List Update
At the end of December 2023, SDHC’s Rental Assistance Division completed a yearlong process to update the Section 8 
Housing Choice Voucher rental assistance wait list. The purpose of the waitlist update was to obtain current information on 
interested applicants and to remove applicants no longer interested in participating in the program.  

Over the last 12 months, SDHC Rental Assistance staff executed a comprehensive and thorough outreach plan to engage 
with all applicants on the waitlist to confirm their interest. This included social media posts, mailing and emailing letters, 
phone calls and text messages being sent to over 136,000 waitlist applicants. SDHC also contracted with the seven 
Community-Based Organizations (CBOs) to serve as an access point for individuals who require additional in-person 
assistance responding to the wait list update: Casa Familiar; Chicano Federation; Logan Heights Community Development 
Corporation; Refugee Assistance Center; Horn of Africa Community; and United Women of East Africa.

In December 2023, after a year of extensive outreach to waiting list applicants, the Housing Commission completed the wait 
list update. This resulted in removing unresponsive applicants. A substantial number of households in need of assistance 
remain on the wait list, and SDHC continues to see about 1,000 new applicants join the wait list each month.

SDHC also has a liberal reinstatement policy. SDHC allows applicants to request a reinstatement to the waitlist within 24 
months of being removed. Any household with a disability can be reinstated to the Wait Lists with their original application 
date and time regardless of when they request reinstatement.

$14.58

$16.80 $18.86

$19.68
$20.02

Housing Voucher Average Monthly Rent Subsidy

Housing Voucher Average Monthly Rent Subsidy 
by Fiscal Year

$1,303

$1,214

$1,239
$1,247

$1,258

$1,293 $1,276
$1,289 $1,291 $1,297 $1,301

Sep 23

FY20 FY21 FY22 FY23 FY24
(To Date)

Jun 23Apr 23 May 23 Jul 23 Oct 23 Nov 23Feb 23 Mar 23 Aug 23

$1,298

$10

$15

$20

$25

$0

$300

$600

$900

$1,200

$1,500

$876

FY 2020

$965

FY 2021

$1,034

FY 2022

$1,192

FY 2023

$1,296

FY 2024

increase since 
FY 2020

48%

1200

1500

January 31, 2024 Update

1200

1300

1400

Jan 23 Dec 23

FY 2024 year to date, as of December 31, 2023




